
There’s a new way for 
employees to meet with a 
TIAA financial consultant

Now your employees can meet face-to-face with a 
financial consultant on a laptop, smartphone, tablet  
or desktop computer.

Advice and education about saving, managing debt or planning for  
the future is a click away. With virtual counseling, your employees can 
have all the benefits of a personal counseling session from wherever 
they might be.

A new option adds more flexibility
 W Meeting virtually removes traditional boundaries. No matter where 

your employees are, they can have direct access to the same 
financial consultants but without the need for designated office 
space or travel time it takes to meet in person.  

 W It’s just like an in-person session, offering the same personalized 
advice and education—and the financial consultant can share 
information, data and files in real time.

 W Connecting is easy and secure. All it takes is an internet connection, 
Adobe Connect® and a video camera. Using Adobe Connect ensures 
a highly secure and private experience. 

TIAA’s financial advice is always available to your plan participants 
at no additional cost. And now, this new virtual option gives them a 
convenient and consistent experience across any device—smartphone, 
tablet or computer—to pursue their financial well-being. 

Simple technology 
requirements
Employees can 
easily access virtual 
counseling through 
their device with an 
internet connection, 
Adobe Connect and 
a video camera.

Learn more about 
offering virtual 
counseling sessions
Contact your 
TIAA representative.
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